
Cat® Product Link

Only one equipment monitoring
service has you linked to a
world-class dealer network.
Cat® Product Link enables convenient remote monitoring of your
equipment. Get information you can use—with the support of your Cat
Dealer—to keep your jobs on schedule, maintain machine health and
reduce the costs of owning and operating your fleet.
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Simplified fleet management

Product Link is a wireless solution that integrates equipment information along with Cat
Dealer support to help you manage your fleet more efficiently than ever before. 

Improve logistics

Track all of your owned, leased or rented machines—regardless of brand or type—
and increase machine availability.

Maximize uptime

Keep your machines in peak operating condition with timely notification of system event
and diagnostic codes, and other machine health indicators. Manage preventive
maintenance and other service events with ease. 

Monitor machine use

Know where your machines are and when they are being used. Product Link alerts you
when machines operate beyond owner-identified time configurations and when
machines move in or out of virtual geographic fences.

Reduce operating costs

Keep your operating costs in check by avoiding inefficient usage, monitoring machine
health and more. Maintain a complete repair history and help preserve the resale value
of your equipment.

Link all machines, regardless of brand

Product Link can be easily retrofitted on any Cat machine, or equipment from other
manufacturers, by your Caterpillar Dealer.

Keep your machines operating 
in the field with Product Link and
the support of your Cat® Dealer.



3

Cat® Product Link

Three levels of insight to meet your specific business requirements:

Asset Watch*

• Machine Location 

• Machine Location Mapping & History 

• Non-Reporting Machine Identification 

• Machine Hour Reading & History 

• Time and Geo-fencing Alerts 

Maintenance Watch*

• Preventive Maintenance (PM) and 
Repair Planner 

• PM Notes 

• Next PM Due (date & hour based) 

• PM Alerts, PM Checklist 
and PM Parts List

• Customized PM Checklist

• Online Parts Ordering 

• Maintenance History

• Manage Major Repairs 

• Repair History 

• PM or Repair Request for Quote 

Health Watch *

• Event & Diagnostic Codes 

• Fuel Level 

• Fuel Level History 

• Fuel Level Alert 

• Fuel Consumption 

• Refueling History 

• 4 Digital Switch Channels 

* See dealer for subscription information and cost.

Note: Health Watch information is dependent upon the machine model, year of production and
Product Link model installed. Machines produced with electronic engines and transmissions
equipped with Product Link model PL321SR normally can provide this information.
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CAT ® DEALERS DEFINE WORLD-

CLASS PRODUCT SUPPORT. 

We offer you the right parts and service

solutions, when and where you need them.

The Cat Dealer network of highly trained

experts keeps your entire fleet up and running

to maximize your equipment investment.
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The ultimate connection
Using wireless and satellite technology, Product Link hardware gathers and wirelessly
transmits essential machine information.

Powered by Product Link, the EquipmentManager application allows you to search and
categorize information by alert level, group, equipment ID, make and model.

EquipmentManager, a user-friendly, secure application hosted on your Cat Dealer’s Web
site, brings machine usage, maintenance and location information to your desktop, and
can also send text-message alerts (for example, “A PM is due”) in the form of email to a
pager or cell phone.

Your Cat Dealer helps you manage the machine maintenance needs identified through
equipment monitoring.

Linked to the most
powerful dealer 
network in the world
Optimize your fleet with the support

of the world-class Caterpillar® Dealer

network. Product Link is brought to

you by Caterpillar, the world’s leading

manufacturer of construction and

mining equipment for over 80 years. 

To learn more about the benefits of

Product Link, see your local Cat

Dealer or visit www.cat.com/PL.

Materials and specifications are subject to change without notice. Featured machines in photos
may include additional equipment. See your local Cat Dealer for available options.


